®® Professional Services for Tridion

We offer a range of professional services to help you implement,
customize and optimize your Tridion content management system.

Implementing a component content management system is a significant undertaking, and it often
involves coordinating a lot of moving parts across your organization. Our professional services team
are available worldwide to partner with you throughout every stage of your journey with Tridion.

Implementation and Installation

We'll help you install and configure Tridion to meet your specific
requirements, with support for on-premises and cloud deployments.

Customization and Development

We can also customize Tridion to match your unique needs,
by developing custom modules, web applications, components,
style sheets, templates and integrations with other systems.

Training and Education

Our training team helps your staff quickly and confidently optimize
their Tridion experience - whether they're developers, content
managers or creators - with workshops and best practice coaching.

Strategy and Information
Architecture Modelling
We can help you develop content management processes that align

with your business goals, focusing on topics such as governance
and re-use, and ensure your content is optimized for Tridion.

Content Migration

We provide manual and automated content migration for easy data
and asset transfer from your existing content management system
or other legacy systems.




Support and Maintenance

Ensure your Tridion-based systems function smoothly with
ongoing support, including updates, upgrades, bug fixes
and troubleshooting assistance.

Managed Services

We'll ensure your critical applications are up and running with
minimal downtime if an outage occurs. This could be a full 24/7
DevOps service for critical systems, or a business-hours service
for apps that don't need full-time attention.

Performance Optimization
To enhance the performance of your Tridion-based system,

we can review and fine-tune your configuration and infrastructure
as your needs evolve.

Multilingual and Localization Support

Extend your Tridion implementation to support multilingual and
multicultural content with our translation and localization expertise.

Non-Tridion Development

Ci and Testing Services
Oé‘ﬁ Our large offshore teams are a cost-effective solution for a range

of non-Tridion development projects, with expertise in development,
testing and quality assurance.

Get started

By uniting business know-how and product excellence, we're here to optimize your processes
and increase connectivity through your entire content lifecycle. Whether you're looking
for standard packages or a custom statement of work, let's talk about how we can help.

rws.com/support/professional-services
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