
The smart CMS for global enterprises
Intelligently connecting people, processes and information  

and ensuring your content is ready for the future
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With the Tridion + ai12z solution, you can expect…

•	 Heightened customer satisfaction through improved 
support and engagement 

•	 Substantially reduced operational overhead through 
integrated AI automation

•	 Tangible growth in business metrics driven by 
enhanced user experiences

•	 Effectively answer visitor queries                
on your site?

•	 Reduce operational costs  
while achieving significant 
business growth?

•	 Harness the full potential of GenAI  
for dynamic and personalized  
user interactions?

Tridion + ai12z: 
Enhance user engagement on your website, streamline complex tasks, and drive key 

business outcomes

Platform empowering non-technical users to create and manage next-generation search, chatbots 
and modern AI copilots, all leveraging generative AI

To learn more visit 
tridion.com and ai12z.com

Do you need to…

We can help!

With Tridion as your content management system + 
ai12z, you can…

•	 Leverage AI-powered search and chat for accurate, 
instant responses to user queries

•	 Offer an AI digital assistant to guide users through 
information discovery and transactions

•	 Empower content creators to identify gaps and  
enhance SEO with AI insights

https://www.rws.com/content-management/tridion/
https://ai12z.com/

