Current issue date: 20 March 2023 Original approval(s):
Expiry date: 31 October 2025 ISO/IEC 27001 - 24 February 2015
. Certificate identity number: 10512056

Certificate of Approval

This is to certify that the Management System of:
RWS Holdings plc

New Globe House, Vanwall Business Park, Vanwall Road, Maidenhead, SL6 4UB, United Kingdom

has been approved by LRQA to the following standards:
ISO/IEC 27001:2013

Approval number(s): ISO/IEC 27001 — 00002572

This certificate is valid only in association with the certificate schedule bearing the same number on which the locations applicable
to this approval are listed.

The scope of this approval is applicable to:

The secure build, implementation, maintenance and delivery of Translation Productivity tools, Machine Translation tools and RWS
hosted solutions for Translation Management, Language Cloud and Content Management. In addition, the internal operations
supporting these services consisting of IT, Cloud Operations, Technical Support and Operations, LS&T, Research and
Development, Legal, Facilities, HR, Finance and all projects and data processed using the aforementioned systems. Statement of
Applicability v4.n

David Derrick

Area Operations Manager UK & Ireland

Issued by: LRQA Limited

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA".
LRQA assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or
howsoever provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or
liability is exclusively on the terms and conditions set out in that contract.

Issued by: LRQA Limited, 1 Trinity Park, Bickenhill Lane, Birmingham B37 7ES, United Kingdom
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LRQA

Certificate identity number: 10512056

Certificate Schedule

Location Activities

ISO/IEC 27001:2013

New Globe House, Vanwall Business Park, Vanwall Road, The secure build, implementation, maintenance and

Maidenhead, SL6 4UB, United Kingdom delivery of Translation Productivity tools, Machine
Translation tools and RWS hosted solutions for
Translation Management, Language Cloud and Content
Management. In addition, the internal operations
supporting these services consisting of IT, Cloud
Operations, Technical Support and Operations, LS&T,
Research and Development, Legal, Facilities, HR,
Finance and all projects and data processed using the
aforementioned systems. Statement of Applicability v4.n

ISO/IEC 27001:2013

Derwent House, 150 Arundel Gate, Sheffield, The secure build, implementation, maintenance and

S1 2JY, United Kingdom delivery of Translation Productivity tools, Machine
Translation tools and RWS hosted solutions for
Translation Management, Language Cloud and Content
Management. In addition, the internal operations
supporting these services consisting of IT, Cloud
Operations, Technical Support and Operations, LS&T,
Research and Development, Legal, Facilities, HR,
Finance and all projects and data processed using the
aforementioned systems. Statement of Applicability v4.n

SDL Technologies India Pvt. Ltd ISO/IEC 27001:2013
Building No.4, Block A, 77° Town Centre, Yemalur Main Road, | he secure build, implementation, maintenance and
Off OId Airport Road, Bangalore, 560 037, India delivery of Translation Productivity tools, Machine

Translation tools and RWS hosted solutions for
Translation Management, Language Cloud and Content
Management. In addition, the internal operations
supporting these services consisting of IT, Cloud
Operations, Technical Support and Operations, LS&T,
Research and Development, Legal, Facilities, HR,
Finance and all projects and data processed using the
aforementioned systems. Statement of Applicability v4.n

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'". LRQA
assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or howsoever
provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or liability is
exclusively on the terms and conditions set out in that contract.
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LRQA

Certificate identity number: 10512056

Certificate Schedule

Location

Activities

Strada Somesului 36, 400000 Cluj-Napoca,
Romania

ISO/IEC 27001:2013

The secure build, implementation, maintenance and
delivery of Translation Productivity tools, Machine
Translation tools and RWS hosted solutions for
Translation Management, Language Cloud and Content
Management. In addition, the internal operations
supporting these services consisting of IT, Cloud
Operations, Technical Support and Operations, LS&T,
Research and Development, Legal, Facilities, HR,
Finance and all projects and data processed using the
aforementioned systems. Statement of Applicability v4.n

RWS Language Services & Technology, Moravia IT s.r.o.

VInéna 526/1, 602 00 Brno, Czech Republic

ISO/IEC 27001:2013

The secure build, implementation, maintenance and
delivery of Translation Productivity tools, Machine
Translation tools and RWS hosted solutions for
Translation Management, Language Cloud and Content
Management. In addition, the internal operations
supporting these services consisting of IT, Cloud
Operations, Technical Support and Operations, LS&T,
Research and Development, Legal, Facilities, HR,
Finance and all projects and data processed using the
aforementioned systems. Statement of Applicability v4.n

6060 Center Drive, Suite 150, Los Angeles, CA,
90045, United States

ISO/IEC 27001:2013

The secure build, implementation, maintenance and
delivery of Translation Productivity tools, Machine
Translation tools and RWS hosted solutions for
Translation Management, Language Cloud and Content
Management. In addition, the internal operations
supporting these services consisting of IT, Cloud
Operations, Technical Support and Operations, LS&T,
Research and Development, Legal, Facilities, HR,
Finance and all projects and data processed using the
aforementioned systems. Statement of Applicability v4.n

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'". LRQA
assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or howsoever
provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or liability is
exclusively on the terms and conditions set out in that contract.
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Certificate identity number: 10512056

Certificate Schedule

Location Activities

ISO/IEC 27001:2013
Europa House,, Chiltern Park,Chiltern Hill,, Chalfont St Peter, The protection of the RWS Europa House, Chalfont St
SL9 9FG, United Kingdom Peter Data Centre Hardware and telecommunications
cabling infrastructure and the logical protection of the
servers and virtualisation platforms excluding all data and
related processing.

LRQA Group Limited, its affiliates and subsidiaries and their respective officers, employees or agents are, individually and collectively, referred to in this clause as 'LRQA'". LRQA
assumes no responsibility and shall not be liable to any person for any loss, damage or expense caused by reliance on the information or advice in this document or howsoever
provided, unless that person has signed a contract with the relevant LRQA entity for the provision of this information or advice and in that case any responsibility or liability is
exclusively on the terms and conditions set out in that contract.
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